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Teleconference Survey

The following survey will be used to gain feedback from our clients to maintain the effectiveness of our teleconference calls. We certainly want to provide you, our valued client, with World-Standard service. Thus, we will utilize the information that you supply to us in a More, Better, Different, Less format: More of the good things, Better in the areas where we may be falling short, Different in focusing on specific needs, and Less in anything that is not providing value to your organization. 

We will certainly hold the information that is gathered as confidential. If you would please complete the survey immediately following the teleconference we would appreciate it! Thank you very much for taking the time to complete the survey.

Organization Name:      
Participant Name:      
Teleconference Title:      
Date of Workshop:      
Please answer the following statements by circling the best answer as follows:

SA = Strongly Agree A = Agree N = Neutral D = Disagree SD = Strongly Disagree

The subject is one of interest to me. 
SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

The facilitator(s) properly positioned the topic and kept the call on track. 
SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

The teleconference was easy to follow and understand. 
SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

I will be able to apply the workshops and ideas to my area of 
. SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

responsibility and expect to improve my overall results based on what 

was learned on the call
There was a sufficient balance of workshops, dialogue, and participant 
. SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

interaction.

The time allotted was appropriate to the topic and discussion. 
. SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

I plan on attending future Performance Results Network Teleconference
. SA  FORMCHECKBOX 
 A  FORMCHECKBOX 
 N  FORMCHECKBOX 
 D  FORMCHECKBOX 
 SD  FORMCHECKBOX 

events.

What I liked best about the teleconference and why:

     
What I like least about the teleconference and why:

     
Here are some topics that I would like to see covered in future calls:

     
Additional Comments:

     
• Please complete the survey and return to Cohen Brown Management Group to:

PRN Info
E-mail: PRNInfo@cbmg.com

Fax: (330) 879-5097
