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The Purpose of Transition Lines

e Transition Lines allow you to move smoothly and with logic into another
category.

o Listening for clues will allow you to make a logical transition into another
category.

o There are times you may not pick up on a clue, so you want to create
transitions that might fit in any situation.

Credit Bank/Credit Union Savings
Day-to-Day Banking Investments
Insurance

Small Business
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Benefit Statements

Benefit Statements can be inserted when

e Asking a probing question

¢ Transitioning from category to cateqory

e Making recommendations

Day-to-Day Banking Category to Saving Category Example

“We have discussed your day-to-day banking needs, but | would be interested in
knowing how you are making money on the funds saved on a long-term basis.”

Big Five Financial Services Benefits

e Make Money

Save Money
Lend Money
Protect Money

Save Time and Provide Convenience

cH,
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Linking Benefits to Categories Workshop

Category Benefit(s) \ How

Credit

Bank/Credit Union
Savings

Day-to-Day Banking

Investments

Insurance
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Clues

What the client/member or prospect:

Says
“I pay all my bills online or by automatic deduction.”

Transition Line:

“You mention you pay all of your bills either online or by automatic deduction. As |
may be able to save you money, could | ask if any of these bills are loan or credit
card payments?”

Asks

“Is there a way for me to transfer money each pay period?”

Transition Line:

“Yes, it is very convenient to transfer money either by automatic deduction, online, or
by mobile banking. Let’s discuss the types of payments you would like to set up. Do
you have mortgage, auto, insurance premiums, savings for education, or other...?”

Does
They read a text on their cell phone.

Transition Line:

I notice you have a smart phone. Do you currently have a checking account where
you conveniently transfer funds and pay bills by mobile?

Technology or Data

You recently read an article in the newspaper about the customer’'s/member’s
employer.

Transition Line:

| notice many employees at your company have been offered an early retirement.
Are you one of those individuals? | would like to introduce you to our knowledgeable
specialist who can discuss some investment options that will allow you to make the
most of your retirement funds.
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No Clues?

Day-to-Day to Savings

e We have been discussing how you conduct your banking on a daily basis but | would
like to find ways for you to make more money on the funds you save on a long-term
basis.

To Credit or Savings

e We have been discussing your rates for (savings or loans) and | would like to make
sure you have the best rate on your (savings or loans). May | ask you a few
questions to see if | could be (making or saving) you money on your (savings or
loans)?

To Any Category with a Special Offering

e From time to time we offer special rates on our (savings or loans). It would be a
malpractice if | did not tell you about a special rate we are offering on our (savings or
loans). May | ask you a few questions to see if | could be (making or saving) you
money on your (savings or loans)?

=
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No Clue Transition Line Scriptwriting Clinic
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Transition Line Scriptwriting Clinic #1

You are currently discussing Day-to-Day Banking.

My name is Jessica, age 38. | am an architect at a local firm.
| have two children, ages 12 and 8.

My personal checking is at one of the mega banks where | keep an average of
$1,500 in my checking account and do not earn interest on the account.

The debit card is my primary method of payment, but | write about 5-10 checks per
month.

| use online banking to make transfers from my checking account to my savings and
mortgage accounts.

Overdraft protection is something | like for peace of mind.

You will transition from Day-to-Day Banking to another category. You are not asking
probing questions or making a recommendation.

| will transition to category based on the following clue?

The transition line is:
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Transition Line Scriptwriting Clinic #2

You are currently discussing Credit.

e My name is Matthew, and | am 35 years old. | work as an anesthesiologist at a local
hospital.

e | purchased my home 10 years ago for $455,000. The last appraised value was
$535,000.

e My payment of $2,075 is automatically deducted from my checking account, but |
always pay extra via online banking.

e The rate on my mortgage is 5.75% with $190,000 remaining on the loan, and | do
not have a home equity line of credit.

e Both of my automobiles are free and clear. | have a BMW that is two years old and a
new Honda SUV.

e | use a Chase credit card that earns airline points. | pay off the balance each month.

You will transition from Credit to another category. You are not asking probing questions
or making a recommendation.

| will transition to category based on the following clue:

The transition line is:
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Transition Line Scriptwriting Clinic #3

You are currently discussing Savings.

e My name is Jennifer, and | am 47 years old. | came to you to open a special rate
17-month certificate of deposit for $10,000 from a check written on another financial
institution.

e My primary savings and money market are at a mega bank. | keep $40,000 in the
savings with $75,000 in the money market. Deposits are automatically made to
these accounts each month from my checking account.

e Each of my children, ages 17 and 19, has a savings with $20,500 and $23,000. The
oldest son is now in college; however, | still put $100 in the youngest son’s account
each month.

¢ | have various retirement IRAs with another financial institution that total $70,000. |
also have a 401(k) at my employer.

You will transition from Savings to another category. You are not asking probing
questions or making a recommendation.

| will transition to category based on the following clue:

The transition line is:

cs Copyright © Cohen Brown Picture Co., Inc. Material contains trade secrets and proprietary information. Use by written consent only.
® All rights reserved. PRN The Finer Points of Transition Lines Worksheet

8



[y

Transition Line Scriptwriting Clinic #4

You are in Day-to-Day Banking.

e My name is Jim, and | just retired from the state auditor’s office. | came in to set up
my social security direct deposit and fill out the direct deposit form for the state
retirement. Both will be deposited to my checking account.

e My checking is at your financial institution. | use automatic deduction for utilities,
charitable contributions, and insurance and property tax payments. Most of my day-
to-day needs are paid with a debit card.

You will transition from Day-to-Day Banking to another category. You are not asking
probing questions or making a recommendation.

| will transition to category based on the following clue:

The transition line is:
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Transition Line Scriptwriting Clinic #5

You are in Credit.

e We are Michael and Lisa Reed. We do not have accounts at your financial institution
but saw your advertisement for Home Equity Lines of Credit.

e We have squirrels in our attic! You can’t imagine the damage; plus, we have major
roof problems.

e It will cost around $18,000 to repair the roof and attic, and convert the attic to an
office space.

e Our current mortgage is at another financial institution with a $55,000 balance and a
3.25% rate. The last appraised value was $305,000.

You will transition from Credit to another category. You are not asking probing questions
or making a recommendation.

| will transition to category based on the following clue:

The transition line is:
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Your Action Plan

More

Better

Different

Less

5 Copyright © Cohen Brown Picture Co., Inc. Material contains trade secrets and proprietary information. Use by written consent only. 1 1
C ® All rights reserved. PRN The Finer Points of Transition Lines Worksheet




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


