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Objections Clinic Tip Sheet

OBJECTIONS CLINICS

Step 1: Objections Gathering

Ñ If in person, it is ideal to use a flip chart to gather objections.

Ñ If by phone, the leader writes down all the objections and asks participants to also write down all the 
objections.

Ñ Open up by asking the group, rather than a specific employee, for objections. 

Ñ Ensure that you number all objections.

Ñ Ask the group for permission to consolidate objections.

Ñ Restate and clarify all objections as you write them down. 

Ñ At the end, ask the group if they can think of any more objections.

Ñ Do not comment on objections provided.

Ñ Ensure that you do not provide negative comments on objections gathered, including negative body 
language.

Ñ If you feel that there may be a critical objection that has been left out, öseedõ the group by saying: 
“Another possibility could be…”

Step 2: Objections Answering

Ñ If in person, divide the group into teams of three or four.

Ñ If on the phone, do this individually.

Ñ Assign a Team Leader, Timekeeper, and Scribe/Spokesperson.

Ñ Divide the objections to be answered evenly between the teams (one to two per team; may need to 
overlap).

Ñ Ask the group to use the Four Steps of Scriptwriting Clinics to develop answers to the gathered 
objections.

Ñ After answering the objections, have the group ask: “Would it work? If not, how would you 
improve it?”

Ñ Have fun with the group by asking the group to come up with two answers:

1) their professional response and,

2) their independently wealthy response (verbal only).

Ñ Create purposeful time pressure during the Objections Clinic.

Ñ Compliment the Spokesperson after the answer is given. Create a positive atmosphere with 
applause. Get feedback and opinions from the other teams.

Ñ If you hear a öbadõ answer, let the others do the ödirtyõ work.

Ñ Continue until all objection responses are debriefed. State the objection in the first person in the 
appropriate tone. Alternate the answering sequence between groups.
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Step 3: Objections Clinic Follow-Up

Follow up with employees to determine whether the responses are working.

Ñ Ask participants the following questions:

Ñ Are you hearing any objections that we did not anticipate?

Ñ Are the responses working? If yes, gather Proven Best Practices. If not, find out why.

Ñ What are the most frequent objections that you are hearing?
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Scriptwriting Clinic Tip Sheet

When conducting a Scriptwriting Clinic in person, divide groups into teams, each with a 
Leader, Spokesperson/Scribe, and Timekeeper.

Scriptwriting Clinics

Step 1: Brainstorm Bullet Points/Headlines

Ñ Use benefits over features.

Ñ Lend money.

Ñ Make money.

Ñ Save money.

Ñ Protect money.

Ñ Save time/provide convenience.

Step 2: Reduce Headlines to Big Five and Rank-order

Ñ The reduced answers can range from three to seven, but the target is five to keep the script brief and 
focused.

Ñ Assign a number to each answer to help prioritize the way in which information is presented.

Step 3: Develop Each Bullet Point/Headline

Ñ Use the öWhich Means/For Exampleõ Technique to define precisely what you are offering.

“What I mean by (x) is…” This statement is then followed with a specific example of how it worked 
for a client.

Ñ Use an Indirect Anti-Competition Comment to define precisely what you are offering.

Differentiate yourself from your competitor by using the word “Unlike.” Use this technique only once 
during your script.

Step 4: Construct a First-Person Script

Ñ Use the Litany Technique to list topics to be covered in numerical order.
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Let’s open your checking account today! 

Number Objections 
Category Objection Assignment 
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Bullet Points 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
 
 
• _____________________________________________________________ 
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Reduce and Rank to Big Five 
 
1. ______________________________________________________________  
 
 
2. ______________________________________________________________  
 
 
3. ______________________________________________________________  
 
 
4. ______________________________________________________________  
 
 
5. ______________________________________________________________  
 
 
Develop Each Bullet 
 
 
1. ______________________________________________________________  
 
________________________________________________________________  
 
 
2. ______________________________________________________________  
 
________________________________________________________________  
 
 
3. ______________________________________________________________  
 
________________________________________________________________  
 
 
4. ______________________________________________________________  
 
________________________________________________________________  
 
 
5. ______________________________________________________________  
 
________________________________________________________________  
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First-Person Script 
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
________________________________________________________________  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Objections Clinic Coaching Tool

Date: Location: 

Clinic Facilitator: Observer: 

Objections Clinic Focus: 

° Facilitator instructed team to assign roles (Leader, Timekeeper, Scribe/
Spokesperson).

° Objections were gathered prior to answers being written down.

° Gathered objections were reduced by simple correlation.

° Objections were divided among teams.

° Used the four steps of Scriptwriting to develop answers.

° Objection answers were stated in the first person.

° The teams attempted to honestly evaluate the impact of the objection 
answers and improve them.

° Participants were asked to learn the responses and informed that they would 
be drilled with Katos.

° Participants were pre-positioned that the manager would follow up within 48 
hours to see if the responses are working.

Comments
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Scriptwriting Clinic Coaching Tool

Date: Location: 

Facilitator: Observer: 

Clinic Topic: 

° Facilitator instructed team to assign roles (Leader, Timekeeper, Scribe/
Spokesperson)

° Script concepts were brainstormed and written.

° Brainstormed concepts were reduced to the Big Five and rank-ordered.

1. _____________________________________________________________

2. _____________________________________________________________

3. _____________________________________________________________

4. _____________________________________________________________

5. _____________________________________________________________

° Specific examples were created to öproveõ or support the Big Five concepts 
using such words as: öwhich mean,õ ötherefore,õ etc.

° Indirect Anti-Competition Comments were used in the scripts (no more than 
once during a script).
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° The Litany Technique was used in the script.

° The Big Five was converted into a first-person script.

Comments

 
Copyright © Cohen Brown Picture Co. Material contains trade secrets and proprietary information. Use by written consent only.  
The Royal Road to the Close Worksheet NS v1_0                             11 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




