
 

 
 
 
 
 
 
 
 
 
 
 
 

Core of the  
Financial Review 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Copyright © MMVIII Cohen Brown Picture Co., Inc. This material embodies trade secrets and proprietary information. Any 
reproduction whether video, audio, written, or otherwise and any disclosure, dissemination, or teaching of this material in any 
manner as well as any use or reuse of the content contained herein in any form without the prior written consent of the Cohen 

Brown Picture Co., Inc. or its licensee, Cohen Brown Management Group, Inc., is strictly prohibited. All rights reserved.



 

 
Copyright © Cohen Brown Picture Co., Inc. Material contains trade secrets and proprietary information. Use by written consent only. 
All rights reserved. Core of the Financial Review v1 1 

 

Categories of the Financial Review 
 
1.   _______________________________________________________________  
 
2.   _______________________________________________________________  
 
3.   _______________________________________________________________  
 
4.   _______________________________________________________________  
 
 
Big Five Financial Benefits 
 
1.   _______________________________________________________________  
 
2.   _______________________________________________________________  
 
3.   _______________________________________________________________  
 
4.   _______________________________________________________________  
 
5.   _______________________________________________________________  
 
Quadrant Note Taking 
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Objections Can Be Categorized As: 
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Consultative Reactive Selling Probes and Recommendations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Inquiry on rate or product 

Reference product or service 
of interest 

Consultative Reactive Probing 
Questions 

Make Initial Recommendations 

Transition to the next 
appropriate category using 
logical entry line 

Determine objection, attempt 
to overcome 

Thank client/member, ask for 
telephone number, and give 
business card 
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Scenario 1 
A prospect, age 55, comes in to open a checking account with $12,000 
 

1. Reference the product of interest 
  
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 

2. Transition to Consultative Reactive Probing Questions 
 

 ___________________________________________________________  
 
 ___________________________________________________________  
 
 ___________________________________________________________  
 

 
3. Consultative Reactive Probing Questions 

 
a.   __________________________________________________________________  
 
      __________________________________________________________________  
 
b.   __________________________________________________________________  
 
      __________________________________________________________________  
 
c.   __________________________________________________________________  
 
      __________________________________________________________________  
 
 

4. Initial Recommendations 
 
  ____________________________________________________________________  
 
  ____________________________________________________________________  
 
  ____________________________________________________________________  
 
  

5. Financial Review Entry Line (contains justification, benefit to member/client,  
and length of time) 

 
  ____________________________________________________________________  
 
  ____________________________________________________________________  
 
  ____________________________________________________________________  
 
  ____________________________________________________________________  
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Steps of the Financial Review 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Transitions to proper Financial 
Review categories 

Open account(s) 

Restate recommendations, add 
new recommendations 

Restate and clarify what has 
been discussed 

Thank client/member, ask for 
telephone number, and give 
business card 

Identify and attempt to 
overcome objection(s) 

Client/Member does not want 
to continue conversation 
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1. Transition Line (and next probing questions) 
 
 

a. From the role-play, you learned the prospect has both their auto and home 
loan automatically deducted from their checking account. Create a logical 
transition into the next category, and develop probing questions.  
 
Transition Line:  ____________________________________________  
 
 _________________________________________________________  
 
Probing Questions:  _________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
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2. Transition Line (and next probing questions) 
 

a. From the role-play, you have learned the client/member has various 
retirement funds with a nationally known financial advising firm. 

 
Transition Lines: ____________________________________________  
 
 _________________________________________________________  
 
Probing Questions: __________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  

 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 
 _________________________________________________________  
 

 


